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A passionate computer science student with a solid background in hotel management,
| am eager to leverage my comprehensive skills in a professional IT environment.
Currently studying computer science at Anglia Ruskin University, | am ready for new
challenges. My management experience has honed my organizational and problem-
solving skills. | believe my unique combination of experience and skills would be a
valuable addition to any IT team or project.

Education

e BENG (Hons) Computer Science (Ongoing), Anglia Ruskin University, 2020-
2024

e Bachelor of Tourism Management, Canakkale Onsekiz Mart University, 1999-
2003
Clarusway Bootcamp, AWS & DevOps Online Course, 2019

Professional Experience

Front Desk Manager, Capital Hotel, Ankara, Turkey, 2015-2020
Supervised customer reception and ensured quality service.

¢ Managed room reservations and maintained systems updates.

e Addressed customer complaints effectively and efficiently.

e |dentified training needs and development opportunities for staff.

Assistant Manager, Dogan Royal Hotel, Ankara, Turkey, 2010-2015
e Assisted in daily hotel operations management.
e Coordinated team activities and collaborated with department heads.
e Contributed to strategic planning and enhancement of operational
efficiency.



Newly Added Experience and Skills
e Extensive international work experience with individuals from diverse cultural
backgrounds.
e Effective communication and negotiation skills, capable of managing and
resolving complex situations.
e Expertise in IT project management and team leadership, with strong time
management and prioritization skills

Technical Skills
e AWS cloud services,
e Full Stack development (HTML, CSS, JavaScript, React, Node.js).

Skills
e Project management, strong decision-making, active listening, creativity,
innovation, customer-focused, excellent communication, strong team player,
critical thinking.

Programming Languages
e SQL, Java, C#

Language Proficiency
e English (Fluent)
e Turkish (Native)



